One-Stop Operators

PRIMARY RESPONSIBILITIES:
Provide core services to adults and dislocated workers at all comprehensive One-
Stops
These core services may be made available by the provision of appropriate
technology, by co-locating personnel, by cross-training staff, or through a cost
reimbursement or other agreements as described in the MOU
Provide intensive services to adults and dislocated workers, either directly or through
contracts with service providers (pre-approved by focal board)
Provide ITAs and access to lists of eligible training providers
Make available follow-up services for a minimum of one year from employment date
into unsubsidized employment
Provide access to other training services, activities, programs and supportive services
that apply to adult and dislocated worker programs as described in the Jocal MOU



